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Carrier Account Registration & Login

CARRIER LOGIN

Need a Carrier Login? Register here.

Steps:
Go to Opendock.com

Click ‘Register here’
Fill out registration form
Verify email

o W=

Sign in!

WAREHOUSE LOGIN

Need support? News & Articles

3

First Name

First Name

Register for Free today

Last Name

6] Last Name

Password OpenDOCk o

Dock Scheduling Red!

4

Mobile Num ©|
Country code - 8

Thank you for registering!

1

Already registered? Login

Please click on the link below to finalize your registration.

You can copy and paste this link below into your browser:
http://opendock.development/app/validate-email?

email=cpollard@appointmentplus.com&verification_token=229872

Regards,
The Opendock Team

Sign in to Opendock

Don't have an account? Register

EMAIL

PASSWORD

Login

L)
e



https://opendock.com/

Schedule an Appointment

Opendock FIND WAREHOUSE

January | Search

January Logistics - January Warehouse - Chandler

523 January Way Chandler, AZ 85236 2 £ Schedule

Nova

Colissa Carrier v
Opendock Freight

Q_ Find Warehouse

se-Chandler Home  BookAppointment My Appointments(65) I COLISSA ODC TEST CARRIER

My Appointments

PO/BOL Search Warehouse 2 Load Type € (4]
ARG Select Load Type
TEST 30 MIN LOAD TYPE t | t S!l!c'a 3
TEST 45 MIN LOAD TYPE t J t SEKECT-)
* indicates roquired field Viarehouse Load Type 3 Date & Time
= Select Date & Time
€« Gmar 12tn, 2022 - waor 16tn, 2022 L
Steps: ia
03/12/2022 03/13/2022 03/14/2022 03/15/2022 03/16/2022
. ¢ ] No avallability No availability 4:30 am 4:30 am 4:30 am
1. Search for warehouse name and click ‘Search
6:30 am 6:30 am 6:30
. ‘ , — e —~ Warehouse Load Type Date & Time 4 Appointment Details
. Click the ‘Schedule’ button |3

Appointment Details

£:00 om 8:00 am

. Select Load Type = = =

( | \
[ s00am s:00am | [
\ |
\ ] | |
[ 7300m 7:300m | [ 730
\ J |
\ |
| |
| | |

Reference Number:

Special Instructions:  Special Instructions

2

3 |

4. Pick a date & time —— 4
5. Fill out information & finalize appointment WG

Email CCs

*indicates required field

& PREVIOUS 5 CONFIRM APPOINTMENT



Edit an Appointment

Steps:

Opendock.

MY APPOINTMEN 2 Mar 07, 2022 - Mar 07, 2022 MST §§ 2hours = Today = Tomorrow | 7 Days Export [

1. Click ‘My Appointments’

Colissa Test Novaverse Org

Select a date range and click ‘Apply’

Opendock Freight © 6:00am MST una Facility SCHEDULED /N
Nova
. ¢ . y
. Click ‘Manage Appointments
_ 1 Novaverse Org @ EDIT
543 Northwestern Dr. Chandler AZ To cancel, edit, or resghadulathis appointment, please click the "Manage

Click Pencil Icon to Edit

5203333333

Cl romo. Appointment" buttor 3 " available).
QL earc

CONFIRMATION NUMBER:

78a4449c-b380-4813-ab08-6c606ee0aaa8
Manage Appointment Book Again
GB LOAD TYPE: Full Truck Load

wl; DOCK NAME: Outbound Dock

o K~ W D

Cancel or Reschedule

Q Luna Facility Home Book Appointment My Appointments(47) COLISSA TEST ~

©

Scheduled
o) MONDAY, MAR 7, 2022 + 06:00AM - 07:30AM b carrier Contact
(MST) 200
=
Appointment ID 78a4449c-b380-4813-ab08-6c606ee0aaald =
e
Dock Name Outbound Dock
@] Warehouse
Load Type Full Truck Load (undefined min)

Luna Facility
Reference Number 4455222 N

Notes: RS

5 | necnom



Add Warehouse Favorites

YOUR FAVORITES

Opendock.

FIND WAREHOUSE
¥ APOD Logistics

APOD HQ
m 1 APOD Search Scottsdale, AZ
Opendock Info SEARCH RESULTS Showing 1 - 4 of 4 warehouses W APOD Logistics
Opendock APOD Missoula
Missoula, MT
APOD Logistics - APOD HQ * O £ SCHEDULE
555 Fun Lane Scottsdale, AZ 85054 . e sk
Find Warehouse 77 APOD Logistics
APOD New York
; iy " New York, NY
My Appointments APOD Logistics - APOD MIS‘SOUIB * ® 5 SCHEDULE
2020 Glacier National Way Missoula, MT 59801
PO Search
RECENTLY SCHEDULED
FAQs APOD Logistics - APOD New York & 77
9 555 Broadway New York, NY 10001 O i FRHER LR APOD Logistics
APOD Seattle
Seattle, WA
APOD Logistics - APOD Seattle o £ SCHEDULE
) 444 N. East Ave Seattle, WA 98101 2 < APOD Logistics

APOD New York
New York, NY

APOD Logistics
APOD Missoula

I o S - . Missoula, MT
RBMN  successiully Added APOD Logistics to Favorites

|" () SCHEDULE [

{ (£ SCHEDULE ]

1 SCHEDULE

7§ SCHEDULE ]

5 SCHEDULE ]

( (£ SCHEDULE J

Steps:
1.Search for warehouse name and click ‘Search’
2.Click the ¥ button
3.The page will reload, and the warehouse will be added to the “Your Favorites’ section




Search Appointments by PO Number

& > C | & carrier.opendock.com/app/auth/appointment-search RS * ¢ IE, E’n » 0
“apps ©@ & < ® P @ login|Mailgun @ ODDev (9 AP Nova Github € JIRA ¥ Bitbucket [ES5 Opendock [5 ApptPlus [E5 Loadsmart ES Code [E5 Analytics ES Imported » Reading

Opendock.

PO/BOL SEARCH

2 4455222 Search
Colissa Test v
Opendock Freight
Monday Novaverse Org
March 2022 ® 6:00am MST Luna Facility SCHEDULED \
Q_  Find Warehouse Nova
£ My Appointments
- 1 Novaverse Org [ EDIT
Q_ PO/BOL Search
543 Northwestern Dr. Chandler AZ To cancel, edit, or reschedule this appointment, please click the "Manage Appointment" button
5203333333 below (if available).

CONFIRMATION NUMBER:
78a4449¢c-b380-4813-ab08-6c606ee0aaa8

3 Manage Appointment Book Again
B LOAD TYPE: Full Truck Load

wl; DOCK NAME: Outbound Dock

Steps:
Click ‘PO Search’
2. Type a PO Number and click ‘Search’

All appointments with PO Numbers that contain the search term will be listed.
E.g. Searching for "1234” will return appointments with PO Numbers “0123456” and “12345566".



Edit Protile & Change Password

Steps:
irst Name T 1. Click “V’ button next to your
Country code Phone number username tO dlS Ia the menu
Opendock B 1 v | (480)222-2222 % Pray
2. Click ‘Edit Profile’
Last Name Time Zone
3. Upload a photo
Opendock Info 1 Info US/Arizona v P g
Opendock 4. Update your password
o Edit Profil Company Name Email . ‘ )
2 5.  Click ‘Save Changes
(> Sign Out Opendock Opendockinfo@Opendock.com
Country 4 Password

Find Warehouse

<

United States Current password...

My Appointments [ weak |

New password..(®

™

Q. PO Search

FAQs

& 3 5




10
arrier Support

Opendock@ FIND WAREHOUSE 1. Visit the FAQ page
2. Click the blue chat bubble talk

with support Mon-Fri, 8am-5pm

opendock Search

m Opendock Demo - Location 2

5 Schedule
123 Anystreet Anytown, AZ 85014

Opendock |nf0 v & opendock.zendesk.com/

eais e — (Arizona time)

Opendock Demo - Location 3

Address Address 2 H, AB Zip Code 3. Emall Support@opendOCk.Com

istics - Articles in this section .
£ My Appointments Opendock Logistics - Example R Frequently Asked Questions
777 Los Feliz Chandler, AZ 85226 it

Q. Find Warehouse

Questions

QPO Search w Do Carriers Registe 00

Opendock Sandbox - Opendoc
] 1. What is Opendock?
555 E. Awesome Ln. Scottsdale, AZ
pe Opendock is a centralized SaaS dock scheduling platform focused o g the problems of trucks
= waiting in ard by all brokers to book dock
. online. Warehouses purchase the platform to manage appointment availability, track w
OpenDock Warehouse Demo - provide online scheduiing to carriers
1347 E. Devonshire Ave Phoenix, 4 Foe Voo Walehouses: 2. How does it work?
Questions? We're How Do Carria 1. Warehos ate available ime on # of docks, loading time, equipment
+ » labor.

here to help!

2. Carriers go pendock.com to schedule an appointment with the warehouse and provide PO #,

tment shows up on the warehouse's schedule and a confirmation e-mail sent to carrier

4. Carrier arrives at warehouse, checks in, promptly unloaded and departing for next shipment

3. As a warehouse admin, how do | sign up for a free demo?

To schedule a free demo for our warehouse admins, please go to de equest and fill out your

Information. Someone will be in touch with you shorty.
4. As a carrier/broker, how do | sign up for a free account?

1.Goto k.corm
ster for FREE®

2. Click "Reg

3. Registe

ith a valid e

and create a password

4. You should receive a ve m to finalize your

regis!

4, you can log into your account and schedule appointments

5. Why did | not get the registration email?



mailto:Support@Opendock.com

